
 

 

Subject: CAA 340B Program Information & Eligibility 

 

We’re sorry to hear that the 340B program at East Liverpool City Hospital is ending. At CAA, we may 
be able to help many of their patients. However, some people may not qualify under our current rules. 

Here are some common questions and answers about CAA’s 340B program: 

 

1. Q: Am I allowed to use the 340B program at CAA? 
A: Yes! Everyone can use the 340B program at CAA. 

 

2. Q: What do I need to be eligible? 
A: You must meet the following: 

 Your prescription is from a CAA provider 
 Your prescription matches the type of care your CAA provider gives 
 You were referred to a specialist by your CAA provider, and your CAA provider is still 

helping manage your care with that specialist 

 

3. Q: Can I use CAA Pharmacy if I have insurance? 
A: Yes! You can still fill your prescriptions at CAA Pharmacy if you have insurance. But the same 
340B rules above still apply. 

 

4. Q: What if I can’t afford my copay—can I just pay cash instead? 
A: Sorry, no. To follow insurance rules, we cannot change or ignore copays. We must bill your 
insurance when you have it. 

 

5. Q: If my CAA provider sends me to a specialist (like a heart doctor or hormone doctor), can I fill those 
prescriptions at CAA Pharmacy? 
A: Yes! As long as your CAA provider sent you to the specialist and is still helping manage your care, 
we can fill those prescriptions. 

 

 



6. Q: If I see a CAA provider, can I fill prescriptions from a specialist I chose myself? 
A: No. If your CAA provider didn’t refer you and isn’t involved in your care with that specialist, we 
cannot fill those prescriptions. 

 

7. Q: Can I fill prescriptions from urgent care, emergency rooms, or walk-in clinics like Minute Clinic? 
A: Not at this time. CAA Pharmacy cannot fill prescriptions from outside clinics for short-term illnesses 
right now. We are working on ways to possibly allow this in the future. 

 

8. Q: Can I fill prescriptions I got after leaving the hospital? 
A: Not yet. Right now, we cannot fill discharge prescriptions from hospitals. We are trying to find a 
solution, so this may change in the future. 

 

9. Q: Can I fill prescriptions from my regular dentist or women’s health doctor? 
A: Usually no. CAA Pharmacy can’t fill prescriptions from outside dental or women’s health providers 
unless they meet special referral rules. 

 

10. Q: What if I see a CAA dental or women’s health provider—can I fill outside prescriptions then? 
A: In most cases, no. If you only see a CAA dental or women’s health provider, we usually cannot fill 
prescriptions from other providers. 
The exception: If your CAA dental or women’s health provider referred you to another dental or 
women’s health provider, and is still helping manage your care, then we may be able to fill the 
prescription. 

 

These are just some common examples, and they don’t cover every possible case. If you have questions, 
please call CAA Pharmacy at (330) 870-1145. We’re happy to help! 


